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Carer of the Month Changes 

We have changed the format of the carer of the 

month award.  We now receive nominations from 

each of the 9 areas, Wolds, Goole, Haltemprice, 

Cottingham, Holderness, Driffield, Bridlington, 

Beverley and Housing Related Support.  All 

nominations are considered by the management 

team and a winner is selected based on the 

individual with the most votes.  The winner will 

receive £100.00 within their pay and the other 

nominees will receive £20.00.  All staff do a 

fantastic job but this is something we do and have 

developed over the years to show our appreciation 

for the work you all do. 

At the end of December we will be receiving 

nominations for Carer of the year, with the winner 

receiving £100.00.  

CSW MONTHLY INFORMATION 

UPDATE 

Purpose of the CSW News Letter 

This is the first edition of the Care Manager’s monthly newsletter.  This is in addition to the 2 monthly newsletter issued to 

all Caremark employees and service users.  The reason behind the additional newsletter was following staff supervisions 

staff felt they did not see any upper management at their patch meetings.  Unfortunately I am physically not able to attend 

all patch meetings and with the structure I have put in place you should have your immediate Field Care Supervisor or a 

Senior Field Care Supervisor present.  Although I am not present I am however kept in the loop about how staff are getting 

on in the community and what an excellent job you are doing, and this is appreciated by myself and other managers at 

Caremark.  So the suggestion was made for me to send a monthly newsletter to keep you informed of changes, future plans 

and general appreciation for the work you all do. 

 

November 2015 

CSW Forum 

Again following feedback from your Field Care Supervisors, who 

complete your Supervisions and support you on a daily basis and 

not to detach myself from you all, I would like to hold a quarterly 

meeting with CSW’s from all areas to have an open forum to 

discuss any suggestions you have on ways we could improve and 

support you as employees but also the services we provide to our 

service users.  This also gives you the opportunity to meet CSW 

from other areas and share good practice.  I am suggesting that 

the meetings are held at the Caremark offices, times to be agreed 

but possible outside of normal office hours so after 5:30pm.  

Refreshments would be provided and CSW would be paid for 

attending.  Your feedback is critical, if you are interested in 

attending the first session please email: 

Daniel.rhodes@caremark.co.uk, once I have received some 

interest, I will look to set a date and time with those wishing to 

attend the first session. 

 

Recruitment/Recommend a Friend 

Caremark are constantly looking to recruit new care staff across the business.  Certain areas of the East Riding are more 

difficult than others to recruit.  We are specifically looking for staff to work in the following areas:  

 Pocklington & Surrounding Villages 

 Hornsea/Cherry Burton/Skirlaugh 

 Brough/Elloughton/Welton 

 Patrington/Keyingham/Burstwick 

 

These areas require would require the care support worker to be a car driver and have their own vehicle. 

 

Any csw who knows of anyone looking for work in these areas or would be prepared to work in these areas, please ask 

them to contact the Caremark on 01482 579579 or email: eastriding@caremark.co.uk, If any individual that you 

recommend attends interview and is successful, completes their induction/shadowing and starts employment, you will 

receive £100.00 for recommending the individual, payments will be made with your monthly pay. 

THIS OFFER IS ONLY VALID DURING THE MONTH OF NOVEMBER 2015 
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I just wanted to say a big thank you to 

all staff for their commitment and the 

excellent job they do, this is appreciated by 

myself and all at Caremark East Riding. 

Daniel Rhodes – Care Manager 

 

 

 

Caremark (East Riding) 

Address: 4 Priory Court 
    Saxon Way 
    Hessle 
    HU13 9PB 

 

 

Telephone Number: 01482 579579 

Email address: 
eastriding@caremark.co.uk 

Web address: 
www.caremark.co.uk/locations/east-
riding 

 

National Living Wage 

As you will all be aware it was announced by the chancellor at the last budget meeting to introduce the living wage from 1 

April 2016.  I am writing to inform all staff that Caremark will be increasing your hourly rate of pay in line with the 

introduction of the national living wage, this means your hourly rate of pay for contact hours will increase to £7.20.  We will 

be asking all staff to sign a new care support worker agreement in-line with the changes in your hourly pay, these will be 

sent out in the New Year. 

 

Christmas/New Year Working Arrangements 

You will be receiving from your Care Coordinator, your preference request form on what shifts you would prefer to work 

over the Christmas period.  We will try to accommodate all staff were possible, however the priority is that we are able to 

fulfil all care calls to service users.   

Staff Incentive Scheme 

Caremark are continuously looking at ways of supporting our work force.  At this time we are currently exploring establishing 

a list of companies, who would look to offer Caremark employees a discount.  We are looking for a variety of companies 

across Hull & East Riding of Yorkshire, so this benefits all our employees. 

 

I would welcome more options to be made available, if you have any family or friends who would like to advertise their 

business and they would offer a discount to Caremark staff please email Daniel.rhodes@caremark.co.uk, with relevant 

details. 

 

 

 

 

Mental Capacity Act 2005 

The Mental Capacity Act 2005 protects people who are unable to make decisions for themselves or lack the mental capacity 

to do so.  

The five key statutory principles are: 

 Assume a person has capacity; unless proved otherwise. 

 Do not treat people as incapable of making a decision unless all practical steps have been tried to help. 

 A person is not to be treated as unable to make a decision merely because their decision seems unwise.  

 Decisions for people without capacity should be made in the person’s best interest. 

 Before doing something to someone or making a decision on their behalf, consider whether you could achieve the 

outcome in a less restrictive way. 
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